


Key aspects to consider are: To what 
extent has the UCPD been applied in the context of environmental claims/in the 
energy market?  How effective was it? What are the problems, if any?

Key aspects to consider are: How does the concept of 
"average consumer" work in practice? Is the concept applied rigidly?



inter alia

Key aspects to consider are: Have 
enforcement authorities/courts in your country recognised new categories of 
vulnerable consumers not listed in the UCPD (such as poor/indebted)?

Key aspects to consider 
are: To what extent do self/co-regulation actions work in practice, are they useful 
according to stakeholders?







inter alia



Note: Key aspects to consider are: Is the derogation 
relevant? Do companies make use of it? Are there consumer complaints because of 
this? If so, approximately how many per year?]



Key aspects to consider are: Which national rules that go beyond the MCAD, if
any, have been providing a higher level of protection? If so, how? Are there other 
rules protecting B2B transactions applied by Member States (e.g. through 
extending the UCPD)?

verbatim



Do the national differences play a role in a business 
perspective? Have they caused problems?



Key 
aspects to consider are: How are these rules applied in practice? To what extent do 
traders implement these rules? Are these information requirements under the UCPD 
useful in view of the more comprehensive pre-contractual information requirements 
of the CRD?







inter alia



ex officio



Key aspects to consider 
are: How is the indicative list of the Directive interpreted in your MS? Does this 
work in practice or are there problems?





Note: If a black/grey list exists in your 
country, key aspects to consider are: How does the list work in practice? Does it 
make a difference to have such a list?



Key aspects to 
consider are: In your country, have the effects of court decisions establishing the 
unfairness of an unfair term been extended to all contracts of the trader concerned 
or to the contracts of any other trader containing such a term? If so, how does this
work in practice? What are the impacts on businesses? If there are no such effects 
of court decisions on unfair terms: what are the effects of this situation?

inter alia



Note: Question only relevant for MS that have put in place extensions 
of application of UCTD

Key aspects to consider are: How does this sanction work in 



practice? Does it help consumers? Do the national courts take up the active role 
imposed by the Court of Justice (invoking unfairness ex officio, taking measures of 
instruction)? Is it sufficient to have CJEU guidance in this regard? Is there 
administrative remedy in this area for consumers?

ex officio

ex officio



Latvijas Vestnesis 



Key aspects to consider are: Do 
national differences in the application/implementation of the Directive play a role 
for businesses? Have these differences led to changes in their business strategy? 
Have these differences caused problems?]



  





inter alia





inter alia 



Note: a 
relevant aspect in this context is whether the costs for consumers in exercising
their rights under these directives are limiting these benefits or not.

Note: Such as costs of research, legal advice and 
compliance as well as the amount of time necessary to comply with the directives



Key question here is: Are UCPD and UCTD applied in 
practice by national authorities and courts as a legal basis to combat unfair 
commercial practices and unfair standard terms in contracts in the regulated 
sectors?



If 
different entities are responsible, key aspects are: Is there an institutionalised 
cooperation between them? Does the institutional arrangement for enforcement 
affect the use of UCPD/UCTD in the regulated sectors, as specified in the previous 
bullet?

Key aspects to consider are: How do they work together 
with the sectoral legislation? Are there issues/overlaps/conflicts etc.?]

)









Table 1: Fact sheet on transposition of directives in Member States' law – LATVIA  









Table 2: Fact sheet on Injunctions Directive – LATVIA











Number of B2C disputes 

Table 3: B2C disputes decided on the basis of consumer law directives 
covered by this study in comparison with total B2C disputes decided on the 
basis of other legislation (most recent year for which data is available) 

Costs of obtaining redress for a hypothetical case of invoking unfairness of a standard 
contract term



Table 4: Estimate of costs for consumers in obtaining redress when invoking 
the unfairness of standard contract terms in a contract they concluded (for 
the hypothetical example provided in the box below)



] 



Table 5: Interviews conducted for this study



Table 6: Literature reviewed for country report







travaux preparatoires 

lex 
specialis 


